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Mutual Agreement
This is the Harris’ expectation of how we hope you will conduct yourself as a volunteer with us, and what you can expect from us during your journey as a Harris volunteer. 

Before you start volunteering with us, we encourage you to familiarise yourself with The Harris’ Aim, Vision and Mission along with finding out about how we are developing services with The Harris Your Place Project which is committed to enriching people’s lives with Heritage and Arts. Within our everyday work, we want to ensure that our local community is at the centre of it all. To help us, we have developed with partners, Six Community Empowerment Guidelines which will be at the heart of everything we do. Please give yourself time to read through this information. You will also have a copy of Volunteering with the Harris – your guide which will be your “go-to” booklet for the duration of your time with the Harris. 
We hope that you enjoy volunteering with the Harris and feel like an equal and respected part of the volunteer team. We are here to support you and make sure you have a positive experience. 
Please note that this agreement is not legally binding and it is not intended to create a relationship of employer and employee.

What you can expect from the Harris: 
· To provide you with a general induction along with specific inductions for any venue in the community you may volunteer at as a Harris Volunteer 

· To provide you with any training necessary for your specific volunteer role 
· To provide you with one to one support and guidance on a regular basis  

· To respect your skills, dignity, and individual wishes and to do our best to meet them
· To consult with you and keep you informed on all developments at the Harris and enable you to contribute your thoughts to improve our services

· To provide safe spaces for you to volunteer in
· To give you recognition and thanks for your time, effort and commitment 
What the Harris expects from you:

· To have read, understood and be happy to embrace the Harris’ Aim, Vision and Mission along with the other information listed above  
· To be a positive role model for the Harris and the Harris’ Volunteer team 
· To act as a responsible representative of the Harris and the wider Preston City Council 

· Be aware of safe working procedures during your volunteering – whilst you are volunteering with the Harris, you are covered with Preston City Council’s Public Liability insurance 
· To have read, understood and be familiar with the contents of the Volunteering with the Harris – your guide booklet 
· To have read through and understand the relevant policies as outlined in the Volunteering with the Harris – your guide
· To undertake any training to improve your skills, knowledge and understanding 
What happens if either you or the Harris doesn’t meet the expectations above? 
Where someone – staff or volunteer - doesn’t follow the code of conduct in this mutual agreement, it will be dealt with in sensitive and confidential way, informally if possible. However, depending on the seriousness of the issue, the process may need to be escalated in a formal way. Please see more information about this escalation process along with further advice given about resolving problems, in your booklet under the section Resolving Problems Together. 
Signatures

If you are clear and happy about what is involved, please sign this document and return one copy to us, keeping one copy for your own records. If you would like further information or advice before signing, please do speak to us. 
	Your name (print please):​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​



	Your signature: 



	Harris staff name (print please):​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​



	Harris staff signature: ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​



	Date: 
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Updated and revised: 27th September 2022 by Kyra Milnes, Communities and Volunteers Officer, k.milnes@preston.gov.uk 
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